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“The system has been transformational. Sta� are much 

more aware of safeguarding, and students are better 

at telling us what’s going on. It’s created a culture of 

openness and trust.”

Andy Edmonds // Principal // Regent’s International School

ABOUT REGENT’S
INTERNATIONAL SCHOOL BANGKOK

Regent’s International School Bangkok is a well-

established international day and boarding school, 

serving approximately 800 students from pre-

nursery through Year 13. With 180 sta� members 

across two campuses in the heart of Bangkok, the 

school’s community includes both local families and 

international boarders from around the world.

Safeguarding is woven into daily life. For boarding 

sta� especially, the responsibility is constant: caring 

for children around the clock, ensuring their safety, 

and creating a positive environment.
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THE CHALLENGE

Before adopting CPOMS StudentSafe, Regent’s faced challenges in recording 

and managing safeguarding concerns across its diverse community. 

With separate school and boarding campuses as well as sta� from varied 

backgrounds, there was no single, clear system for communication. Information 

was often shared verbally, through meetings, or even on paper. This led to 

inconsistencies, uncertainty, and in some cases, concerns not being raised at all. 

“Previously, everything relied on 

word of mouth, conversations, 

and bits of paper being passed 

around. There was no way to build 

a clear picture or raise the profile 

of safeguarding e�ectively.” 

Andy Edmonds // Principal
Regent’s International School

!
!

!
!

!



01756 797766    |    cpoms.co.uk    |    sales@cpoms.co.uk

IMPLEMENTATION

Implementation at Regent’s was smooth 

and straightforward. CPOMS integrated 

seamlessly with the school’s MIS, and 

leadership gradually introduced sta� to the 

system, initially using it only for recording 

A year later, inspired by how other schools 

were leveraging the platform, Regent’s 

expanded CPOMS across the whole school to 

monitor wellbeing. 

Training played a vital role in building sta� 

confidence. CPOMS’ training mode allowed 

sta� to practise without consequence, while 

accessible knowledgebase guides ensured 

ongoing support. 

“The training experience was excellent. Sta� 

quickly became confident entering incidents, 

and the system has become a natural part of 

their daily practice.” 

Andy Edmonds // Principal
Regent’s International School

HOW CPOMS HELPED

When evaluating options, simplicity, security, and confidence were key. 

CPOMS StudentSafe stood out when compared to other solutions due to the strong 

support provided during setup, the platform’s ability to adapt to the school’s existing 

safeguarding policies, and its proven ease of use. CPOMS was the natural choice.

“It’s simple, intuitive, and easy to use. Sta� know their data is safe, and they feel 

confident using it.”  Andy Edmonds // Principal // Regent’s International School
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THE RESULTS

Since adopting CPOMS StudentSafe, the transformation has been remarkable. 

Safeguarding and wellbeing are now embedded across the school, with sta� 

more vigilant and perceptive to even the smallest signs of concern. 

CPOMS StudentSafe has transformed safeguarding for Regent’s International 

School Bangkok. The platform has created a culture of vigilance, trust, and 

responsibility, enabling sta� to protect students more e�ectively and provide a 

safer, happier environment for all. 
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Reports have increased significantly reflecting not more 

incidents, but greater awareness and stronger student trust. 

Students now feel more confident approaching sta�, knowing 

they will be listened to and supported. 

Operational e�ciency has also improved dramatically. Sensitive 

information can now be quickly and securely communicated, 

tracked, and escalated. In one case, repeated minor wellbeing 

reports revealed a student was frequently left at home alone. 

With CPOMS, sta� were able to build a chronological record, 

engage with parents, and arrange boarding, ensuring the student 

was safe and supported. 

Sta� feedback has been overwhelmingly positive. They value the 

ability to communicate concerns clearly, share responsibility, and 

feel empowered to make a di�erence. 

“The system has been transformational. Sta� are much 

more aware of safeguarding, and students are better 

at telling us what’s going on. It’s created a culture of 

openness and trust.” 

Andy Edmonds // Principal
Regent’s International School



For more information on how CPOMS 

software can help your setting 

enhance safeguarding processes 

and information sharing capabilities, 

request a personalised demonstration.
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“They love it. Everyone uses it, everyone 

feels responsible, and it gives sta� 

ownership of wellbeing. We couldn’t imagine 

managing safeguarding without CPOMS.” 

Andy Edmonds // Principal
Regent’s International School
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